



Evaluation Methods for Information Management Systems 















In this paper, a comparison with evaluation methods based on multi criteria for information 
management systems was conducted. For decision making based on multiple criteria, there is 
AHP (Analytic Hierarchy Process), in addition, application of TOPSIS (Technique for Order of 
Preference by Similarity to Ideal Solution) is also examined. As an example, three systems used 
in a university were evaluated by AHP and TOPSIS, respectively, based on economic, strategic, 
social, operational and organizational impacts. Based on the evaluation results, we examined the 
decision process of weight factors and evaluation result of alternatives. As a result, it was 
concluded that TOPSIS using weight that combined objective weight and subjective weight is 
preferable for the evaluation problem in this paper. Two reasons for that conclusion are listed as 
considering both data and human intention in the weight decision process, and showing a 
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ᡓ␎ⓗ࢖
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ࣥࣃࢡࢺ 0.040 0.1129 0.0049
㐠⏝ⓗ࢖
ࣥࣃࢡࢺ 0.231 0.2697 0.2750
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ᮏ✏3.3⠇ ࠕTOPSIS࡟ࡼࡿホ౯౛࡜᳨ウ࡛ࠖࡢィ⟬ࢆMicrosoft Excel ࡛⾜ࡗࡓ࣮࣡ࢡࢩ࣮ࢺ౛ࢆୗ࡟ᥖࡆࡿࠋᮏ
◊✲࡛ࡣExcel 2013ࢆ⏝࠸ࡓࠋィ⟬ᡭ㡰࡜ㄝ᫂࡟⏝࠸࡚࠸ࡿ⏝ㄒ࡜グྕࡣⓒྜᮏ(6)ࢆཧ↷ࡉࢀࡓ࠸ࠋ
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